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	Written complaint or complaint
	



	Please mark                           Compliment                 Complaint

	
Complaint submitted by:
        Patient personally
        Family member:__________         
        Legal representative/Guardian
            


	Complainant/Compliment submitter (Full name, Personal Identification Number - OIB):


Address (Street and number, City, Postal code):
 



	
Phone/Mobile number:________________________E-mail: __________________________


	Full name and date of birth if the compliment/complaint is submitted on behalf of another person:
Date, time, and location of the event (clinic/department):



	Date, time, and location of the event (clinic/department):



	The complaint/compliment concerns (please mark):

      Treatment         Communication       Availability          Technical conditionse          Other: __________________



	Did you address someone verbally about this issue?:



	What response did you receive?:


	Name and surname of the staff involved in the event:













Content of the Complaint/Compliment:
	



I hereby declare that I voluntarily consent to the processing of my personal data provided in this form by the International Medical Center PRIORA to handle this complaint. I am also aware of my right to withdraw my consent for data processing at any time in writing.
I understand that I can request and obtain this withdrawal unless otherwise stipulated or required by law. Withdrawing consent does not affect the legality of the processing carried out before the withdrawal.
I acknowledge that further information about the data protection policy can be found at https://www.priora.eu/politika-privatnosti/

To confirm my consent, I mark:          YES         NO



Date of submission:______________                          Signature of submitter:__________________

NOTE:
An official written response will be provided to the person who has fully offered their personal information within the legal deadline from the date of complaint submission. Anonymous complaints will be considered, but for understandable reasons, no response will be provided.
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